Carrier, Christopher

From: Lois Thieme (L_egal) [LTHIEME@bordersgroupinc.com]
Sent: Tuesday, June 10, 2008 12:17 PM

To: Carrier, Christopher

Ce: Lindebak, Scott

Subject: RE: Borders #122, Wichita, Kansas - Flooding
Sensitivity: Private

Thank you much for your quick review and response. | am sure that at some point, cur team will have questions for.
you. No doubt we'll be back in touch.

Best,

Lois Thieme, Sr. Manager Claims,
Borders Group, Inc. 100 Phoenix Drive  Ann Arbor, M| 48108
P 734-477-1545 [FX 734-477-1370 M. 734-358-6772

LThieme@hordersgroupine.com

From: Carrier, Christopher [mailto:CCarrier@wichita.gov]
Sent: Tuesday, June 10, 2008 9:55 AM

To: Lois Thieme (Legal)

Cc: Lindebak, Scott

Subject: Borders #122, Wichita, Kansas - Flooding
Sensitivity: Private

A . . . o]
This is in response to your May 27" 2008 email to Mr. Scott Lindebak concerning flooding that has
occurred at this store. We have investigate this situation and have the following comments.

First of all, the public drainage system in this area is a large double box culvert that goes undelr the
corner of the Haverty’s store and ultimately across Rock Road. When the area developed that includes
your |store a 24 inch private drain was built that parallels the access road to the units west of your
building. The designer of your building tied your storm drain into the 24 inch line.

It is apparent that neither the 24 inch line or the sewer leading to it from your building are big enough.
Your roof drains by themselves probably fill your drain, let alone the runoff from your parking lot in the
back. | suspect that water may also back up in the sump area on the access road. If that happens, the
24 inch line in the access road would operate under pressure and water may actually come out on the
inlets on your property. Because your building is so low, the only overflow path available is through the
building.

Our recommendation is that you contact the engineer that was responsible for the design of your drain
systelm when your building was constructed and request that they find a solution to your problem. If
necessary, we would be glad to meet with them and review the situation.

If you have any questions, please let us know.

Christopher M. Carrier




Director of Public Works

City of Wichita, Kansas
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Carrier, Ch}istopher

From: Carrier, Christopher

Sent: Tuesday, June 10, 2008 8:55 AM

To: 'LTHIEME@bordersgroupinc.com'’

Cc: Lindebak, Scott

Subject: Borders #122, Wichita, Kansas - Flooding
Sensitivity: Private

This is in response to your May 27", 2008 email to Mr. Scott Lindebak concerning flooding that has occurred at this
store. We have investigate this situation and have the following comments.

First of all, the public drainage system in this area is a large double box culvert that goes under the corner of the
Haverty's store and ultimately across Rock Road. When the area developed that includes your store, a 24 inch|private
drain was bmlt that parallels the access road to the units west of your building. The designer of your building tled your
storm drain into the 24 inch line.

It is apparent that neither the 24 inch line or the sewer [eading to it from your building are big enough. Your réof drains
by themselves probably fill your drain, let alone the runoff from your parking tot in the back. | suspect that water may
also back up in the sump area on the access road. If that happens, the 24 inch line in the access road would operate
under pressure and water may actually come out on the inlets on your property. Because your buiiding is so low, the
only overflow|path available is through the building.

Our recommendatlon is that you contact the engineer that was responsible for the design of your drain system when
your building was constructed and request that they find a solution to your problem. If necessary, we would be glad to
meet with them and review the situation.

If you have any questions, please let us know.
Christopher M. Carrier

Director of Pubhc Works
City of chhlta, Kansas
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Carrier, Christopher

From: Lindebak, Scott

Sent: Tuesday, June 10, 2008 8:31 AM

To: Carrier, Christopher

Subject: FW: Borders #122 Wichita KS - floeding
Attachments: header.htm; image001.png; map B0122.pdf
FY1

From Lois Thleme (Legal) {mailto: LTHIEME@bordersgrouping. com]
Sent: Tuesday, May 27, 2008 11:57 AM

To: Lindebak,| Scott

Cc: Wayne Schreck (Store Services)

Subject: Borders #122 Wichita KS - flooding

May 27, 2008

Mr. Scott Lmdebak Civil Engineer
Wichita Publlc Works

City Hall, 7th Floor

455 N. Main |

Wichita, KS 67202

Dear Mr. Lindebak,
Flooding Incidents at Borders #122, 1715 North Rock Road, Wichita KS

We are writing concerning serious incidents of water intrusion at the Borders store located at 1715 North Rock Rd in
Wichita, KS.

Background: Early last July 2007, Borders Store suffered a major flood that started in the back of the store and worked its
way to mid-store. Damages to merchandise, fixtures and carpet were over $300,000. Afier another, similar m(:ldent early
this month, Méy 2008, in which storm water was seeping in through the backroom of the store during a heavy ram storm,
we engaged a contractor to determine whether there is anything we can do in terms of re-grading the area behind the store,
or building madifications, to prevent future incidents. We have been advised that there is nothing we can do with the
grade of the parking lot or the building, given that the elevations around the store are lower than the access road to the
North, and the parking area to the West, and that the reason for our flooding is because the storm drains are not adequate.

We wish to bring these incidents to the City's attention, and request that the storm drains in the immediate area behind our
store be inspected and if need be, cleaned, to insure that they are fully functional. We are also inquiring into the
possibility of adding additional drainage capacity to the area

If we have incorrectly directed this inquiry to you, please advise as to the appropriate party or department to assist us with
our concerns. Thanks in advance for your help.

Sincerely,

Lois A Thieme
Sr. Manager Claims and Legal Support
Phone 734-477-1545; Fax 734-477-1370



P

cc:  Wayne Schreck, Manager Store Services

enc:  Aerial map of 1715 N. Rock Road.
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Carrier, Christopher Crmil 4o Deeb L.
From: Arvidson, Douglas
Sent: Friday, May 30, 2008 1:59 PM
To: Carrier, Christopher
Subject: Borders
Attachments: RE: Borders #122 Wichita KS - floading

Chris, here is the info on Borders. Sent the pictures to Joe Pajor so I didn't crash your
computer. P have attached the original email as well. Let me know if you want me to send the
pics to you

————— Original Message-----

From: Johnson, Alan W

Sent: Frlday, May 30, 2088 1:44 PM

To: Arv1dson Douglas

Subject: Emalllng STA70147, STA70148, STA70149, STA78158, STA70151, STA70156, STA79157
Borders

6 roof drains go into the 2' X 4' area grate and then into a 15" which goes to the north
through a 18" across the drive to a buried manhole behind the curb into a 24" which drains
out to Rock Road. It sure would not take much rain at the back of store that when it does
back up it ‘can run under the big overhead door because they have a garden hose stuck out of
it so when shut it is not sealed along the bottom of the door almost an inch which presto in
comes water. But there is really no holding if an inlet is over taxed during a heavy rain
that the area will back up water and probably run into the back doors and even more when the
doors are not shut tight against the floor. aj
The message| is ready to be sent with the following file or link attachments:

STA70147
STA76148
STA79149 |
STA70150 |
STA70151
STA78156
STA7@157

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving
certain types of file attachments. Check your e-mail security settings to determine how
attachments are handled.
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Pajor, Joseph

From: Arvidson, Douglas

Sent: Friday, May 30, 2008 1:56 PM

To: Pajor, Joseph

Subject: FW: Emailing; STA70147, STA70148, STA70149, STA70150, STA70151, STA70156,

STA70157 Borders

Attachments: STA70147.JPG; STA70148.JPG; STA70149.JPG; STA70150 JPG; STA70151.JPG:

STA70156.JPG; STA70157.1PG

Joe, Just talked with Gail, can you get this email and pictures to Chris. I usually send

pictures to Shirley to give to him so I don't crash his computer, but she is out for
Hope I didn't crash yours.
Thariks Joe

————— -Original Message—-———

From: Johnson, Alan W

Sent: Frlday, May 3@, 2008 1:44 PM
To: Arv1d56n Douglas

2 weeks.

Subject: Emalllng STA70147, STA70148, STA76149, S5TA79158, STA70151, STA78156, STA7Q157

Borders

6 roof drains go into the 2' X 4' area grate and then into a 15" which goes to the

north

through a 18 across the drive to a buried manhole behind the curb into a 24" which drains

out to Rock Road. It sure would not take much rain at the back of store that when it
back up it|can run under the big. overhead door because they have a garden hose stuck

does
out of

it so when|shut it is not sealed along the bottom of the door almost an inch which presto in

comes water. But there is really no holding if an inlet is over taxed during a heavy

rain

that the area will back up water and probably run into the back doors and even more when the

doors are Qot shut tight against the floor. aj
The messag? is ready to be sent with the following file or link attachments:

STA70147
STA70148
STA70149
STA7@15@
STA70151
STA70156
STA78157

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving

certain types of file attachments. Check your e-mail security settings to determine
attachmentS are handled. :

how
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