
 

 

  

 

RE: Phase II, MGD Expansion Four Mile Creek 
WQRF COW AAON Warranty 
15760 E Harry St 
Wichita, KS 67230 
 
To whom it may concern,  
 
Thank you for purchasing AAON products from BCS. The units purchased carry a standard 
manufacturer’s warranty. We ask that if there is an issue with the units you contact Kruse 
Corporation.  As the Mechanical Contractor, Kruse will then determine what steps need to be 
followed in order to repair any issues. By contacting the Mechanical Contractor first, it will 
help prevent any unnecessary billing for troubleshooting, parts, material, etc. to you directly.   
 
Listed below is the contact information for the Mechanical Contractor: 
 
Kruse Corporation 
3636 N Topeka 
Wichita, KS 67219 
(316) 838-7885 
krusecorp.com 
 
Per the specifications stated, BCS will cover the warranty period beyond the current 
manufacturer’s warranty pertaining to the items listed below.  All warranty items are parts 
only unless otherwise stated.  The warranty begins after the units have been commissioned. 
 
Below is an equipment list that BCS has provided as well as the specified warranty end dates. 
 
AAON 

• AAON Equipment (110, 210, 350-MAU-001; 110, 210-AHU/AC-001) 
o Stainless Steel Heat Exchanger – 25 year   End Date 7/31/2043 
o Evaporator Coil (AHU/ACs ONLY) – 5 year   End Date 7/31/2023 
o Condenser Coil (AHU/ACs ONLY) – 5 year   End Date 7/31/2023 
o Compressors (AHU/ACs ONLY) – 5 year    End Date 7/31/2023 
o General Parts – 18 months      End Date 1/31/2020 

 
As the owner of the equipment, we would like you to be aware of the required maintenance.  
Performing, regular, scheduled, Preventative Maintenance will ensure your equipment 
experiences a long life, with minimal downtime due to mechanical failure.  We have provided 
Preventative Maintenance worksheets for your use, detailing the maintenance required at 
monthly, quarterly, semi-annual, and annual intervals.  These steps will help you, the 
equipment owner, avoid warranty, and eventually non-warranty, part failures.  Please provide 



 

 

  

completed Preventative Maintenance worksheets when requesting warranty on a particular 
unit.  Any lack of maintenance on the equipment will potentially void the warranty.  If 
warranty is requested, and Preventative Maintenance has not been completed, we cannot 
process warranty claims.   
 
Whether it’s done internally, by your current service provider, or the installing contractor, it’s 
important that regular maintenance is performed.  It is vital to the efficiency, longevity, and 
performance of this equipment that it is properly maintained.  Should warranty work need to 
be performed, and it be discovered that proper preventative maintenance has not been 
performed, we will notify you with the options to complete it at that time, schedule it to be 
done, or have whoever is on site do it then.  Should that be BCS, we can complete the 
maintenance, at current prevailing wages, and then proceed with warranty diagnosis and 
repairs.  Should your maintenance provider be scheduled to complete the maintenance, it’s 
likely that we will have to return to complete warranty.  In that case, you would be charged 
for both the initial trip and the return trip, at our current prevailing wages, plus mileage.   Just 
like you, we want this equipment to last, and the number one indicator of whether or not it 
will, is to ensure that proper Preventative Maintenance is regularly completed. 
 

The Owner assumes responsibility for all maintenance of the equipment. BCS assumes no 
responsibility for repairs made on AAON equipment unless done by BCS’s authorized 
personnel or the installing contractor. This warranty does not cover any AAON  units, or part 
thereof which has been subject to accident, negligence, damages in transit, misuse or abuse, 
or which has been tampered with or altered in any way, or which has not been installed, 
operated, serviced, and maintained in accordance with our instructions, or on which the serial 
number or identification number has been altered defaced, or removed. BCS will not be 
responsible for failure of the unit to start due to voltage condition, blown fuses, open circuit 
breakers, or other damage due to the inadequacy or interruption of electric services. 
 
BCS shall not be liable for any default or delay in performance hereunder, caused by a 
contingency beyond its control, including governmental restrictions or restraint, strikes, short 
or reduced supply of raw materials or parts, floods, winds, fire, lighting strikes or any other 
acts of God. 

 
OWNER:      BCS: 
 
Signature: _________________________________________  Signature: _________________________________________ 
 
Name: _____________________________________________  Name: _____________________________________________ 
 
Title: ______________________________________________  Title: ______________________________________________ 
 
Date: ______________________________________________  Date: ______________________________________________ 


